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2 YHUWH SDWMHZ \HDWY/ 6P B * IRXS KDV H SHUIHQFHG WLJ QUIEDQAVH SDOVRQ
PDUHG B\ VXEWBQIDO JURZ W 1Q RXU DRAYMEV DQG SUAVHQRH DFURW  YDURXV
PDUHW : KB WY SURIUAWWIRQ IV SRMYH IRU RXU GHYHBSP HQW MDOR SOFHV
IQFUDVHG UHVSROUELDV RQ XV ,WKDV EHFRP H HWHQIDOWR IQMOML RXUHIRW R
UHGXFH RXUHQYIURQP HQBIODQG VRAHMIAP SDRW

2 XU&RSRUIDW 6 RADCE HVSROVEIDW &65 FKDUMUW P ERD HV \KLY FRP P MY HQAR
VRAHW DQG \WWH HQYILRGP HQW, WDOR VHYHV DV D YDODE®! JXICH R QUHPRXUCDIO
DRIRQY HQUXUQ) \WDAHYHY GHAMRQ Z H P DNH FRQMEXWMV \R D VXMBICDE®! IX\MUH
: H UHO RQ WH DRAIYH FRIERIDIRQ R DORXUMBNHKRCGHWU HP SB HHV  SDUGHY
FOHON DQG VXSSO \R DSSO® \WHVH SUQASGN Z W \WH KRSH R EXI@IQ] D P RWH
SURVSHURXV DQG VXVBICDE®! | XUHUH IRUDD
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8LI TYM'SW SIX.MALEW VMHS TV WRXERPLI EGISRVERH MM W
TR QI RXH -X\ P GASYVZEM WFI IMWERH GSQQ M| RXWV

$WEP 1B * WRXS ZH EHMHYH \WDWG MIOIQQRYDURQ VKRX@G QRAEH @ WG \R \WH SXU/XIR
HFRQRP IE SHURWP DQFH EXWP XVWDOR F ROMEX\M \R VRF DOSUR]UHV VDQG HOYWLRGP HQEO
SUHVHYDIRY $V D NH SO\HU IQ WH GIMIOV MYE N VHFRU ZH IX® UWFRIQIH RXU
UHVSRQUELDNV \RZ DG D VIABICDE®! XU : HDUH F R P MG \R B KDIIQ) \MFKQRBJ\ IRU
D SRMYH [P SDFWRQ VRAHW DQG WH HQYILRGP HOQVE\ WRIRXVO DQG V \ \HADIF [

LOMI DI FRUSRUDM VRADOHVSROVIELDW SUGQF SOV LOR DORXUDF MO

7 KH \MFKQR®J [EFDODGYDCRHP HQW \WDWZ H VXSSRWGEDIO P XV \BH DF KHYHG [Q DFF REDGQF H
Z\WW JRYHUDQFH DQG HKIFDO SUQFSBN ZKIBI SIRPRIY IQFXVRQ QY W/W DQG
HOVILRGP HQBOSUHVHYDIRQ 7KURXIK KLY &65 F HOWMU ZH WDIWP RXUF R P WY HOMR
IOMI DI FRERIDW VRADOUVSRQUEIMW SUGQF SBV QR DORXUDF MMV 1Q SDUGHLY kS
Z \ RXUHP S®\ HHV FOHQN SDUHY DQGWH F IR P XQUAV IQZ KIE KZ HDUWH QY Y 16

7KL DSSURDRK LV SDWR RXUMADWMI LIE SOQ DQG P RUHV SHILIF @M HP EHCGHGIQWH' 1$
R 6P IBI* URXS

2 SHQ 6 RXUFH ,QQRYDIH & UHDIYH +1IK 4 XDDW 3 URVFW* HH\V 3 DWIRCDWM
,QGHSHQGHQONE RMERDIH 7 WDQVSDUHOW &XURXV & RP P WG 3 HURUP DQ/B LDJP DI
$ QMDY

BMDMILE $XWCRP\ ( QNMURGP HOW &DWH +XP LOV 3 BDVXUHWR: RIN7RIHKHU

,QFOMRQ 6 HFXUW ( \KIFDO7HFK) RJ RRG &QHQNQIP DR\ 6 KDUQJ
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. MMRYHU \HDW R H SHUHQFH ZH DUH D GDAQ) ( XURSHDQ F R SDQ 1Q RSHQ VRXWF H
VSHADA [Q) 1Q KWK SHURWP 1Q) GJMIOH SHWYH DQG VXWBIQDE®! ,7 : H XVH LQQRYDWH
IQGAMUDO DIIGI DQG SUIP DWE V RBMRQYY SURWYIQ) RSHQ \WRKQRBILHV Z KHCHY M
SRWIE®!

6PIGI* RXSFROMWVR  DIHAHVIQ) DF H RXWEHR ) IDQF HDQG P RUH WDQ

H SHW 2 XU* WRXS IV PDCH XS R V NHDOIFRQE ELDQGY HDFK V SFDQ Q) 1Q V SFLIE
DUHDV RUBHI IRQV

neopixl.  $ EWQGVSHADY HGIQWH IIHG R P REG! G MIOROMRQY
Sensio & UHDWRUR! \WWH RSHQ VRXUFH IUDP HZ R 6\ P IRQ.  Z KIFK KDV EHFRP H
createurde @symory D JBEDOABQEDUS IRUZ HE GHYHBSP HQW

6 SHADDAMQ FUDUQ) XVHUFHONE H SHUHQRHV |RUEWDQGY

7KH I@QIWKIS R 6PIBGI * IRXS 1Q &\ EHYHF XW O RYH &®XG
" HY2 SV DQG &BXGIQUDWKRNUH KRV IY P DCDIHGYV WY N

2 SHQ VRXUFHH FRP P HIFH H SHW 1Q* HUWP DQ MCF H

Syn@tis 6 SHADOMIQ ' DU SUIRWFW IRURL DQ] DURQY HQIDIHG 1Q WHUAJ MO

/REDDP RHDERXVW P 1B * URXS WP 1B HX



https://www.neopixl.com/
https://sensiolabs.com/fr/
https://www.ux-republic.com/
https://www.alterway.fr/
https://www.creativestyle.com/
https://synotis.ch/
https://smile.eu/en
https://symfony.com/
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6P LB * URXS LV FRP P WG \R LQMI DI WH SUCF SBV R & RSRUDW 6 RE DC5 HY KQV ELON
&65 QR DQW DPYMA DDIQQ) W DPIRQY Z W \KH 6 XWELODE®! ' HYHIRSP HQW RDY
6' * V GHIQHGE\ \WH8 QWG 1 DIRY/ 7TKHVH JRDY DGRSWG IQ SWRY GH XV Z W
D URDGP DS R DFKIHYH D EHWMUDQG P RUH V XARICDE®! IXMUH IRUDD 7KH  DEGUHW \WH
JEEDOFKDGIQIHV ZH FROADQ® IDFH IQFOAQ) WRV HHDWG \R KHDIK DQG Z HOEHQJ

ICHTXDQNHY FTP DWW FKDQIH  HOYIURQP HQOCHI UDCDMRQ SURVSHUW DV Z HGDV SHDF HDQG
MMEFH

%4 RQG P DRUSIRWPW Z H EHIHYH IV [P SRUBQAR P XG50 DAMRQY UHIDUBEBNV VR \WHU
V] H DQG R UDVH DZ DUHQHW DP RQJ RXUHP S® HHV IQD F RBF MH HIRWY

7RGD. V FRP P W HQW 7R HYRH RXUSWDF M-V V RKDWGL) MICDQG UHVSRQVIELDN JR KDQG
IQKDQG WURXIK RXUGDI® DPURQY
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SLI 7XEA KNB4 FER

Q 6P 1B * URXS IQUDWG D QHZ SIRWIPMFDOIG 9,6,2 1 ZKIEK KDV FDSWUHG RXU
DWHQURQ DQG HGHU\ IRURYHUD \ HDU 7 KLY SURMPWDIP V/ \R J DIRHUWH RSIQRQV R D@ URXS
HP S®\ HHV RQ YDURXV \RSIEV VXFK DV Z HOEHQ)  VXVBICDE®! ,7  LQQRYDIRQ RXURITHUQIV

RXUEWQG P DIH DQG DWDRAYHQHW DV Z HODV RXUIQMEDMRCQDOWDRK / HYHIDIIQ) \WH
SRZHUR FROPWH IQM@HEH D QZ \WDWIIE URDGP DS IRUKH QH WKUHH \ HDY KDV

HP HJHG RXUQHZ VWDMJIE SOQ 2 SHQ8 S

7TKURXIK WLV SOQ 6P 1B * URXS FRQUOXHV W DGY QF HW RYHUDQDSSURDF KW 6 XMMIACDE®!

;7 DQG SD\ V SDUMEXOU DIWHQIRQ \R WH HQYLURGP HQBODQG V RIDOIP SDF W WH V RMRQY
GHHIHG / HGDWKH* URXS GIYHIDQG P SBP HQMG\MURXIK D F R P XQW R

SUDANHYV VXMBICDE®! , 7 DUH UHQ RUFHG WURXI K

YDURXV IQMIDADQG H \MEDOH SHW HDQG
VXSSRWWSDWEXDUD 1Q DUHDV VXFK DV

DFFHVWIELOV HFR GAVJQ IQFOMRQ JRY MDQFH

DQG VHREXUMY

' 76" SQQMK |

© H KDYH HABEQKHG D &65 FRP P WH \KDW
PHAV UBIXOW \R GHICH \WH FRP SDQ
&65 DM\ DQG GHYHBS WH DQQXDCDF IRQ
SOQ &KDIHG B\ $@H 0 DKIHX] ' WHARUR
+XPDQ 5 HRXUHV &65 DQG
7UWDQVIRP DIRQ R \WH * URXS \KLV FRP P [WkH
EUQIV \RIHKHU YDURXY VABNHKRTGHY Z W
FRPSBPHQIUY  SRIBNV W  IQFXEHV
UHSUMVHOBRMYHY  ILRP  KXPDQ  UHVRXUFHV

&65 \WH : ROW &RXQAO ®6(r JHHDO
VHYIEHV DQG \WH ®UDO GHSDWW HOW 7KLY

QYHMW R  SWRHWRQ/ HQXWV D
FRP SUKHOWYH DQG EDDQFHG DSSURDF K \R
RU IQWWYHY [Q FRSRDW V RDO
UHVSRQUELDNV
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ORM H2 EABRWAFSFEP SQ TEGX

Q 6P LB * URXS GHAGHG \R DIILP W YROQEW FRP P W HQMR &65 E\ MIQQ) \WH
8 QWG 1 DURQV * BEDCE.RP SDPW7 KLY IQUDMY HY EDVHG RQ WQ SUQFISEN GHUY 16 1URP \KH
IXQEDP HQEOM W R WH 8 QWG 1 DIRQV UHIDWEQ) UV SF WRUKXP DQ WKW IQMIDWRCDO
OERUMBQEDGY HYLRGP HQBCSUIRWRIRY DQG WH 11T KWJ DIQWF RIXSURQ

7K FRP P \W HOAMD@Z V 6P I * URXS \R DOIQ Z M \KH $JHQE DQG WH 8 QWG
1 DURQV 6 XVABAQDE®I' HYHBSP HQN RDY

$V D P HP EHUR \KH 8 QWNG 1 DWRQV * ®EDQ&RP SDRWZ H FRP P MR SXEQKIQ) DQ DQQXDO
SXETF UHSRWRURXUMBINHKRGHY RQ WH SURIUAV WP DGH XQGHUWLY SDF W KLY GRF @ HQW
FD®IG \WH & RP P XQFDWRQ RQ3WRILW &R3  HQDE®N 6P LBI* URXS \R IRWP DO H W &6 5
FRP P \¥ HQWIQUDM D SIRFHW R [P SURY IR HQWDQG VKDUH (W EHV \BUDF MRV 7KH OV W
UHSRWAWXEP IWHG Z DV 1Q- XCH



https://unglobalcompact.org/what-is-gc/participants/158785
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4R X381 A....EM

7KH IIWAMQUDIYH EUQIIQ) RIHKHUD QHERWN R SDUGHY  SURIHV YRQDORU DQ] DIRQY
VAKRRY' FRP SHIMYHCHW FOMMY DWRF DMRQY IRXQEDMRQY \KIQN\BQN VDIP V\R V BSRW
FRP SDQHV Z IVKIQ) \R LOMI UDW QLI MIOMF KRB\ LOR WHUHQYLLRGP HQBOV WM\ DQG \R
DAMMBDIQQ] SURVIGHY 1Q GHYHBSIQ) W@ UHDWG R VXBICDE®! ,7 SIDRIFHY 7KLY
PDQUHMR IV BG B\ 1XPHXP WH XQRQ DQG SIRHWRDORUDQ] DIRQ R \WH QJLEO
HRAVWMP Q) IDQFH DQG IV FKDILMG B\ 9 AFRQTXH 7RHU 3UWVEHOMR $QMU: D D
6P LBI* URXS FRP SDQ. DQGD P HP EHUR! 6P IB1* URXS H HRX\WLY HF R P WkH

% VJQQ) WLV P DQUHAR 6P LB * RXS
DANGRZBIGIHV ~ WDW  HOYLRQP HQEO
FKDQIHV KDYH QHIDIYH HIHFW RQ
KXP DQ VRAHWA HFRAMVMPV DQG \WH
JBEDCHRQRP\

DQG FRPPIW \R PHDVXUQI DQG WHQ
UHGXAIQ) W HQYILRQP HQIAP SDFW

*| QQI VB 2 YQEWYI

6IQFH W HWIEQKP HOVIQ 6PLBI * RXS KDV DIWPHG W V SSRWIRU \KH
) HP P H\V# 1 XP EITXH ) RXQEDIRQ Z KIFK DIP V\R SURP R \KH URBI R Z RP HQ IQ \WH G MIO

VHARUIQ ) DGFH B\ FUHDIQY  SURVIFW \KDWQYRY HDV VARDMRQY  HGXFDMRQDOIQAMAMRQY
EXMQHWHY DQG RUDQ] DIRYY $ ®QJ WP FRP P W HQAMY F XF DOW [P SURYH Z RP HQV
DFFHW \R WDIQQ) DQG FDUHHLY 1Q WH QJLBOIIHG DQG \R VIQUF D@ DQG V X BADED
LQPUHDVH WHUUHSUAVHQIEMRQ LQ \WH QI MICHF RRP \

7KH IRXQEDIRQV ERDWG R QUHRRY DQG

H HFX\YH FRP P WH LQFOGHV 9 ZERQTXH

7ROHU ' IHARUR $Q@MU: D D 6P I

* URXS FRP SDQ. DV ZHODV D P HP EHUR

6P LBI* URXS H HPXYH FRP P WWH


https://femmes-numerique.fr/contact/
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6P 1B * URXS KDV HMIEQ/KHG D & RGH Rl 9 DAHV DQG ( WIEV \R HP SKDV |LIH \WH [P SRUDCQF H
R HKIEY IQMIUWY DQG FRP SIDQFH ZIW @ZV 7 KHV HSUCF §6V DUH D \RS SURUWWY IRURXU

FRPSDQ : H DU FRPP WG \R EHQJ D VIRQ DQG UHIDEG! SDUWEHU IRU RXU F IBQN
HP S® HHV VKDUHKRCHY DQG RWHUMBNHKRGHY

7KV FRGH IV VMKPWMUHG IQR IRXU PDIQ V IFMRYY KXPDQ WKW EXVQHW HKE V
FRP P HUFIDCBUDRWEHY  DQG \WH HQYILRQP HQW

( DFK HP S@& HH DQG P DQDU HULY UHVSROVE®! IRUHQUXUQ) \WH [P SBP HQBMRQ R \WH & RCH
ZMMQ \WHU DD R UMVSRQUEIDW 7KLY IQFXEHV VWJQQ) \WH &RGH DQG WDIQQ)
HP SB\ HHV RQ IW FRQMQW, W DOR FRP P XQEDWMG DQG HQYRUFHG \R WH J UDMANH] \MQW
SRWIEG! 1Q DOFRQADPNDOHDOMROUKLSY Z W EXV QHW SDUGHY

71 G'\M

6P LB * URXS KDV [P SBP HQMG DQ ,QRWP DIRQ 6 HF XIW 0 DQDIHP HOAG\ \IMP 606 1Q
DFFRUEDCFH Z W \WH 62 ,( & ADIQEDUG 7KWV \ \MP HQFRP SDV VAED V IF XV
RUDQ] DARQ Z W D VHWR SRIFIHV DQG SURF KBXUAV DIP HG DWP RQURUQ) \WH RY KD@BYY R
LQIRUP DUMRQ VHREXUW \MFKQEEDOKXP DQ SK\ VDO DQG SDWGHUUHDWMG V/ IFXUMY
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$ORXUWWM ZKIFK D ,62 DQG +' 6 FHWMHG KDY HD GHVICDMG VHE XW
UHSUMVHQIBMYH 7KLY NH FRQEPWRU, QRWP DIRQ 6\ WP V 6 HE X ,66 LV UV ROUEGI IRU
WDQVP WY SRIFIHV DQG DZ DUHQHW F [P SDLIQV DP RQYJ RKHUBWN V

,Q@KWR WH UMQJ R EHUUMN WQN\HG DV WH QXP EHURCH UMN IRUBEXMCHW N 1Q
DFFREQ) W $@QF V 5N %DURP HWMU 6P LB * URXS KDV P SGP HQMG DZ DUHCHV V
SURIWP V DIP HG DADOIW HP S& HHV 7 KHVH SURIWDP V DWH G-MJCHG W IQRWP  DQG WDIQ

WHP RQR EHUUM\V \WHUHE VWHQI \WWHQQ) SUHYHQURQ DQGV XU Z WKIQ \WH * URXS

5 YER

7KH 4 XDOWV 3R\ R 6P B * URXS IV EDVHG RQ SUCFSBNV DQG REMF WN DIP HG DW
HOUXUQ) \KDAWVHYIEHY P HHWPXWARP HU H SHABMRQY ZKIBI FRP SOIQ) Z W DSSTDE®
\ADQEDUGY

MVHW JRDE VXFK DV FXRP HUVDIWIDRIRQ \WH UHIDELOW R GHDY HDEGN DQG F RMDXRXV
IP SIRYHP HQW
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QMo *SV6l WSRWHAR %

,Q UAVSROH R WH UWH R DUMMFDOIQMMHGAH DQG W JURZIQ) IQMIUDMRY 1OR \KH
ZRINSOFH WH 6P 1G] * URXS KDV OXQF KIG \WH 6P 1B, SURWF W2 XUDP EMRQ LV F IdDU \R
EHFRP H D EHQFKP DINFRP SDQ. IQWH IIHGR! $,

7R DFKIHYH WV 6P 1G, DPV \R WDQVRP RXU ZRINQ) P HKRGY DQG P IQG/ W B\

GYHIIIQ) $, DGYDQFHP HQW 1Q DQ IQQRYDWWH DQG UHVSROVE®! P DQHU
7KLY FRP P W HOMWR 5 HVSROME®! $, IV ULHBF MEIQ X R F RFUHAM DRIRQY

. 5DMQ) DZDHQHW DPRQ RXU \MDPV UWHID@EQ) WH HMEDO VHE XW DQG
HOYILRGP HQBCFKD@IQI HV DQG NV R $,

. ( VWBEQAKIQ) D VHEXUH IWDP HZ RN H KDYH LOAMI UDWMG D W RIRXY YHULIEDVRQ SURFHV V
IRUS$, \RRY QR RXURSHIMRQ/ EHRUH \KH DUH P DCH DYDIDE®! 7KLY IDP HZ RI LV
VXSSRUMG B\ DQ$, &KDWMUDQG D JXIGH R EHVWSLDF BHV ' RYDQG' RQW  IRUF iU
DQG FROWR®IG XVDIH

* RYHLODQFH RXUFRQMEXWRQ R WH 6" * V
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) GSZEHW

) RU VHYHDO\HDW ZH KDYH IQMIUDWG WH DV W V FQVR RXU &RSRDWM 6RFIDO
SHVSRQUEMY &65 SWAFHY IQR RXU JRY MIDFH WD) RQ ( FRODAY DQ
IOMIDMRQD® UHQRZ QHG WILG SDWWV RUDQ] DIRQ 7KLY HYDBDURQ FRY MV D ZI1GH DQIH R
QRQ IIQDQADOFUMMID  IQFGAQ) WH HQY IRQP HQW V RIDODQG KXP DQ WKW HKIE V DQG
VXVABACDE®! SURFXUHP HQW

$V D FRPSDQ ZH DU FRP P WG \R WDQV SHQR DQG \R FRP P XQEDIY RXU &65
SHURWP DQFH FEDUD \R RXUEXVIGHW SDUGHLY DQG FAHQW 7KH ( FRO DAY SOMRP KHSV XV
P DQDUH DQG VKDUH WLV IQRIP DIRQ 1Q D VWF XBHG ZD\ BHHQRUAQ] RXUF R P MW HOMR
FRQIDXRXV [P SUIRYHP HOW

,Q \WH P DXMUW R RXU&65 DSSURDF KZ DV RIIIE D® UHFRIQ] HG SRMRQQ] WH 6 P 1B
* URXS DERYH \WH DYHUDJ H IRUFRP SDQHV IQ\WH VDP HV IVRUHY BDWGE\ ( F RDQV

* RYHLODQFH RXUFRQMEXWRQ R WH 6" * V
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QN OOENR 7 SAEVM Y0NVGEQPABR

6P LB 8 NDIQH ZDV IRXQEHG 1Q DQG F XUWHQ® KDV RIE N 1Q . \IY . KPHQ W NL
/ XWN DQG 7THURSIZ M RYHU ~ H SHW ) URP \WH RQVHVR KRV IV [Q 8 NDIGH 6P LG
* IRXS UHVSRQEHG GHRAMYHD R HQUXUWH WH VDIHW DQG ZHOEHQ) R W 8 NDIQDQ
HP SBA HHV DV ZHODV \WHU IDP LV DQG @Y & RGHV 7KLY P REID DIRQ ZDV UDO HG
WURXIK \WH HABEQAKP HQAMR \WH 6P 1B 8 NIDICH 6 RIEDUW DWRADIRY ZKIFK DIPV \R
SURYIGH DIG DQG VXSSRWIQ YDURXY [RP V \R WH YIEWP VV Rl \WH Z DUIQ 8 NDIGH SDWF )XOU®
\RWH HP SB HHV R 6P IB1* URXS DQG \WHUUHDWMYHV

7KDQW \R WH FRBPWH FRP P M HOAR V UHKRTGHY FIBQN HP S& HHV DQG H \MEDO
GRQRY ZH KDYH EHHQ DEGI \R WDIVH VW QUEDQMXQGY R [P SBP HOAMFRQF KM V 8SRW
DRIRQY

) RUH DP S® 6P IBI TXIEND \RRN P HDVXUAV \R HQUXUH EXV QHV VFRQIDXIW DQG \WH Z HOD
EHQJ R W HP SB HHV IQ 8 NIDICH : H REHIHG JDVRIEH SRZ HIHG JHQHDIRY \R HQUXUH
HOPWELW VXSSO \R RILFHV GXUQ) RABIHV DV Z HODV 6 \BWILN GHYIEHV \R P DIQBIQ V DE®
QMOHWDFFHW $ GAMRD®  1Q WURXIK \WH 6P B 8 NIDICH 6 RIEDUNW  DWRADMRQ

HQHU\ ABMRQV Z HUIH P DGH DYDIDE®! R 1DP L0V Z KR H SUHV YAG \WH QHHG IRU\KHP
SURYIGQI FUXFIDOVXSSRWGXUQ] SRZ HURXB HV IQ\KH Z LOMU

BB 1Q 6HSWPEHU 6PIBI IV
WHQ\WHQQ) W FRP P MY HQAVE\  HABEQKIQ] D
SDUGHUKIS ZMW WH 2[IRG 0 HAF D &@F
HERWN 7KV SDUGHIKIS ZI® HDEG RXU
HP SB HHV 1Q 8 NDIQH \R EHCHIMIURP  HV YAQUDO
P HAFDOHYIEHV IQFGAQ) SUHYHQH GDIQRV W
\WHDSHXWE DQG HP HIHQR FDUA

7KH 2 [ IRG 0 HAFDO&@IE 1V SUNVHOMO V NHIDO
BUIRQY R 8NDICH IQFOAQ] . \LlY /XW N/ YY
2GMMD 7HUERSIO DQG 5LYQH D@ZIQ) RXU
FRO®DI XHV R DFFHW TXDOWV FDUH Z KHUHY \KH
DUA
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61 AN SI) UYNIQI RX  7YTTRMW

© H DUH FRP P MWKG \R DCRSWQ) DQ DP EMRXV HQYLRGP HOQBOSRIR  V SSRWMG B\ RXU
LOMEDO" HQHUDCE HVRXUFHV WDP  DQG \WH DRWY HQYRY IR HQAR RXUHP SB\ HHV 2 XUP DIQ
FRP P \WW HQW DUH DV IR®Z V
© DWM 5HGXFURQ  : H [P SBP HQAP HDVXUAV \R @ IWZ DV MV/Z WIQ \WH FRP SDQ
IDYRUQJ UHXVDE®! DQG UHR\ FOE®! DAMCDWY N ) RUH DP S ZH KDY HVHWKXS FRSIHY
Z\ EDGIH DX\WHQEDIRQ \R @ WSUQNY DQG F RIUXUWHG F RHH P DF HQHV \R
HQFRXUDI H WH XVH R UHXVDEGI FXSV QY MEXWMG R DORXUHP SB HHV
6 XSSRUMRU 6 XWHIQDE®! * HYHBRSP HQW : H LOMIUDM HFREJ IEDOFUMMUID IQR RXU
SXUKDMQ)  SIRFHWHV 1RU SURP RIRQDOIMP V DQG ZHB R H SDF N VDV ZHODV IRU
RUDQ] Q) HYHQN Z W D J IDGXDOADQUMRQ\RZ DUBV IX@® HF RIUHQED VROMRQY
6 XVWBLQDE®! 5 HA\ FOQI  :  H FRADERWDM Z W VSHAD@ HG SDUGHLY V XK DV.( WH DQG
. USWWQ7 \R HQUXUH \WH VXMBIQDE®! UHA FOJ R RXUXVHG HTXISP HQADQG P DWUDY
© H KDYH HVABEQ/KHG D SDWGHWKLS IRUWH FRBIFIRQ R XQXV 16 SKRQHV DQG FKDUHY
IRU UHXUEMKP HOVWURXIK / HV $\WMIHY GX_YRFDIH ZIW QRQ UHSDIWDE®! GHYIEHV
U\ FOIGE (&2/2* &
( P S HH $ Z DIHQHW DQG ,QYROHP HQW ) IRP WHUIIWMED. ZH IQRP HP S HHV
DERXWHFR UHVSRQUE®! SUDRWFHV \R DERSWQ\KH RILE HNURXI K WH $ UIYDO' XIGH

YWENREFR 1 SFNMA

SWEPIGI ZH DUH FRP P WHMG W SURP RIY GBZ F DERQ WDQV RUMRQ P RGHV WURXIK
FRQFUAW [QUIDYHV R VXSSRWRXUHP S HHV

7HOFRP P XWQJ  6ICFH ZH KDYH HABEQKHG D WOF R P XUQ) F MU IRU
RFFDVIRQDCRUDGMUDMY Z RN DIP HG DAWHGXAIQ) RXUFDUERQ IRRSUQNE. @ M) CDIO
FRP P X\

$ FFHWIELOW R ) DFLOAHV 2 XURIIEHV DUH GFDWMG QHDUYDURXV SXETE WDQV RUIMRQ
RSMRQV VXFK DV WH P HAR WP EXV DQGWDIQ R I DFIMIW DF FWA/ Z KIB! P IQP [] 1)
HOQYILRGP HQBAP SDFW

5 HGXPWRQ Rl WH 9 HKIE®! ) BHW : H YROQEUD @ MIXH XVH R FRP SDQ. FDY ) RU

EXVIGHW \RDYHO Z H VA \VWMP DUFDED SURUMY H SXETE WDQUSRUBMRQ RUFDLSRRI) DP RQJ
HP S& HHV
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3URP RARQ RI 6RIW7WDQVSRW : H KDYH P SBP HOMG WH 6 X\WEBIQDE®! 0 REIOWV
3DFNDIH  LQMDMYH \R HQFRXUDI H \WH SXUFKDVH R ELR\ F I8V RUVFRRMY Z KHWHUQHZ RU
XVHG PHKDQEDO RU HBFWE E\ RIHIQJ FRP SHODIRQ R ICF Y]H V RV
MDQVSRUMRQ P HKRGY

7 YWENEFR -8

$VBP LB * URXS ZH DUH FRP P WG \R SURP RIJ VXV BACDE®! ,7 XV DH WURXIK V WF XHG
LQUDAYHY \WDWDUH DFFHVME®! VR DORXUHP SB HHV
gt LHHQ ,7r 211HU 7R PD[IP 1 H \WH SRMYH [P SDFW R QJLMBOWFKQRBI\  Z KGN
DYRAQ) WHERXQG HIHFW ZH KDYH HV DEQY KIGD VXV BAQDE®!,7 DSSURDF KEDVHG RQ
\KUHH P DIQ SIamy/
D* HHQ ,7 )RAXVHG RQ HFRGMJIQ DFRKMPMH JUHQ FRIQ) DQG JUHQ
RSHUDIRQV \R P IQIP [} H \WH HFR®J IFDORRSUQANR RXUGL] MIOVROMRQY
E,7 IRU+XP DQ ( QFRP SDMQJ DFFHWIEIWV FRP SIDQF HZIW * ' 35 DQG F RIMQN
SURGXPURQ | RUIGFMYH DQG XVHUUHY SF MY QLI MUCSUDF IRHY
F * RYHUODQFH DQG 6 HFXUW ,QFOAQ] AJMIOVADMI\  WH XVH R RSHQ VRXUH
VR\EDUH DQG VHEXUW P HDVXUHV \R HQV XH UHVSRQUE®! DQG V IAXUH P DQDIHP HQW
R \WFKQRBJ IHV Z WIQ \WH FRP SDQ.
BWRQI 01QG 7WDIQQI 3OMRP ,Q ZH OXQFKHG \WH LOMEDO WDIQQ)
SOWRP 6WRQ) 0 IQG DYDIDE® \R DOHP SB HHV R 6P 1B1* IRXS &XWHQ® IRF XHG
RQ VXWBIQDE®! ,7 IMRIHY D EIRQ H GIYHOFHWUE TRQ 7KLY SOWRP Z L@J IDGXD® EH
H SDQEHG \R FRYHURWHUWRSIEY DQG SURYIGH FHWMEDMRQY DWY IRXV ®Y 1@ 7R CDW
RYHU HP SE\ HHV KDYH REIIGHG \WHUF RIME BIRQ HQKDQAIQ) \WHUDZ DUHQHV \RY
VXVABICDE®! , 7 QWXHV
$Z DIHOHW &DP SDLJQ WIRXJK 3RWMY 7R HQFRXUDH EHVWSIDRWEHY D SRV MU
FDP SDLJQ KDV EHHQ GHS® HG DFLRW WH * URXS UHP IQAQJ HY WRQH R \WH DF IRQV R
\INH |RUP RUH VXVABIQDE®! GLI MIOVDIH
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2 XUVXWELODE®! GLI MICDSSWRDFK. ( FR' HVLJQ * LHHQE\ ' HVLJQ

© H DUH FRP P WG \R IQMIWDIDY HFR GHV1Q IQR RXU QIMEOV YN \R UHGXFH RXU
HOYLRQP HQWEO [P SDFW 7KLY DSSURDFK IRF XHV RQ HIIEHQF\ SIRYEQ) RQD ZKDWLY
QHFHAWDY  \R HIHAYHO P HHWQHHGY ZKIB! P IQP [ 1Q) UV RUF HF RVXP SURQ : H DOR
SURIMYH VXVBICDEIOW DQG WDQUSDUHQR. B\ WRIRXVD P DQDULQ) TXD@NV DQG \MFKQE
GHEWDQG IQFRERIDIYY HQG R @H DQDOV VR HQUXUH \WDWRXUDSSTFDMRQY DQG Z HEV\MV
GDYH QR UMGXDOIRRBUQN / DW® ZH D GHAFDMG \R FI@W® FRP P XQE 0 \WH
HOYILRGP HQBAP SDPWR RXUHFR GHVLI Q SURF IV DQG FRQIDXRXV P SURY IR HQAHIRW

&QHQN&DVH ' HYHRSP HOMRI WH 1HZ ' DOIDIU: HEVIW 7KWRXJK DQ ( FR' HVLJQ
$ SSURDFK

7KH NH FKDIQIH IRU RXU FOHQAZ MY WY QHZ VM ZDV \R VU HWH SHUHF VEDDQFH
EHZHHQ HFR UAVSROMEIV DQG HQV XIQ) DQ RSWP DO XV M H SHUIHGF H IRU YV\RY
$ CAVRQD® \WH JRDCZ DV \R DYRIG FUDMQY QHZ HQHU\  FRQUXP SWRQ VRXUFHV DURXQG WH
SOMRP  7KH DUFKMMAMUH EDVHG RQ ' (XSDODQG WH TXDOW R \WH FRGH Z HUWH F XF DOIQ
VXFFHWIX@® P H-WQ) WKLY FKDGIQIH

&2 HP MRQV JHHDMG B\ 3DUHV IDMGS Z K ( FRQGH 2 | WH Z HEVIW FRP STDQUZ WK
\KH Z HEVWM 5* $$

6 P 1Bl VXFFHWMIX@ EWRXIKWIR @H D WKO 1QCRYDWY HSURWF WHQDE@Y ' DOIRIUWR EHF R H
\WH 1 IWMHFR UBHVSROVIE®! DQG IX@ DAFHV \E®! Z HEV M 1Q WH HCHU\ V IFVRU
7R DWW P RUH DERXWKH SURWFW | 5 HDG \WH DG
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61 VBY\Q ' SRWQ THSR

© MKIQ 6P LB * URXS ZH DUH FRP P WG R RSP [ IQ) HQHU\  FRQUXP SUIRQ DQG UHGXF @

RXUHQYILRQP HQARRSUQN
(QHU\ (IIIFHOR $V D N SOD\HU IQ WH QIMIOV IARU ZH P XV WSURIMYH

VWBICDEGI GMJQ R RXU QJMIOVHYIE N \R @ MWHQHU\ FRQV R SURQ 6P STF W
IKIDDW DQG UHBNYDQFH \WWH JXIGQ) SUGQF 8BV R HFR GAMJQ DUH P RUH F XF DOWDQ
HYHULQ VKDSIQJ \WH IXWMUH R L MIOMF KRBI\

5 HVRXUFH 2 SWP [] DARQ @ H KDYH XQGHYINHQ \WH UHSOFHP HOAR| DODKUQ) DARXU
KHDGTXDWMY ZIK /(' EX@V DQG IQABMIG P RIRQ GHME RY \R RSWP [ H HQHUJ\
XVOOH $Q HQHUJ\ DXAWZ LODOR EH F RGXAMG \R DW MV DQG P SURY HRXU HQHU\
SHURWP DGFH  7KHVH IQUDMYHV DUH IXQEHG B\ WH %8, ) IDGF H* UHHQ 1 DURQ JWDQW
Z KIEK VXSSRW RXUNDQUMRQ VR P RUH V XABACDE®! SUDFE Y

7WDIQQI DQG $Z DIHQHW : H DUH P SBP HQIY DZ DUHGHW FDP SDLJQV DQG WDIQQ]
IRURXUHP SB HHV \R SURP RW VXMBICDE®! XV DH DQG FRQVXP SURQ EHKDY RY 7KLV
IQFOGHV IQUDIYHY \R HGXFDW RQ HF RUHQED SIDAWF i V XK DV HILE HQAXV HR
QKW WHGXAQ ZDMUXVDIH DAYV MY WHP RVDW RSWP [ IQ) HBPWRQE GHY Y
DQG HP EDDAIQ) GIMICHR GAMJQ

+, + ) QMWBRWL | BWM QI RX

Q ZH H SDQEHG \WH P HDVXUHP HQAR
RXU FDUEERQ IRRBUQMR IQFOCGH \WH HQIH
6P B * IRXS FRPSUMQJ  HQMHV DF RV V

FRXQUH : H DWH FRPP WG \R UHIXOWD
DWHMQ) RXU HOYURQP HQEO P SDFW E\
DQDO] Q) RXU JUHXRXH JDV  * +*

HP WIRQV RQ DQ  IQMIDWRQDO VFDBI DG
DARW DO WUH HPMRQ VFRSHV 7KW
DSSURDFK Z I@HQDE®! XV \R GHYHBS HIHALY H
UHGXAIRQ WDWIIHY  VHWFGDU JRDY  DQG

HXKDQFH RXU RYHDO®  HOQVILRQP HQEO
SHURWP DQFH
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&NBHI \\WY

7KH 6P LB * URXS IV FRP P WG \R EIRAY M/\W \WURXIK F RFUAM DPURQY [Q VXSSRWR
EHHNHHSIQ) ,Q 1Q FRIERDIRQ Z MK / HV 5 XFKHY GH 0 DWIHX ZH V 8QV RHG RXU
IIWAMKLYH R EHHV P DUNQ) RXUFRP P ¥ HQMR \WH HQY IRQP HQADQG V X/ BACDEG
EH-NHHSIQ) 6 1QFH WHQ ZH KDYH VSRQV RHG DQ DGGAMRCDOKLYH HYHY \ HDU WDF #QJ D
\REOR  KIYHV B\ 7R DV VSRQRY R EHV ZH WDIWP RXU
GHWUP LCDUIRQ R FRQONEX\W VR \WWH SUAVHIYDIRQ R EIRAYHWY/ W DQG \R VXSSRWEHHN HSIQJ
IRUD VX\ARICDE®! | XVUMUH

$CAMRD® \WDQ\W \R \WH 7 UHO FKDBIQIH RITHUWHG \R DB P 1B * URXS HP SB HHV GXUQ)
\WH ( XURSHDQ 6 XMBICDE®! ' HYHBSP HOQM HHN 6(' ' ZH SOQMG WHHV [Q WH
P DQIURYHV R 0 DG DVFDU 1Q FRADERIDIRQ Z M WH 1* 2 ( GHQ 5 HRUMEMROQ 3 IRWF W
7R YIHZ \WH SOQIQ FHWMEDWY FORN+ (5 (

30QMY WHHV KHSV FUHDWM DQG SUAVHY HODWUDCKDELBAW [P SURY HHQYILRGP HQBOT XDOW
DQG FRP EDWANH P SDFW Rl F@P DW FKDQIH + RZ HYHU Y 1P SRUBQMR GRW \WDWKLY
IQUDYH Z DV QRAXVHG E\ 6P LB * URXS \R RIVHWN FDUERQ HP 1V \RQY

( QYILRQP HQWCE HVSRQMIEELDWV 2 XU& RQMEXWRQW WHG6' * V






7SGEP SQQMI RX

(MZIVWMX] ERH -RGPYWMSR

7KH 6P 1B * URXS LV IILP ® FRP P WG \R QY M/\W/ DQG QRQ QV BP IQDIRQ 2 XUDPIRQY IQF XiH

SURP RU) HTXDORSSRWQW [Q KILQ)  JHQEHUSD, HTXIW DQG P SBP HQIY D JHQGHUHTXDOW

SOQ WDWIGFGHY P HDVXUHV VXFK DV WH GRCDIRQ R ®DY HDQG VDD P DIQMCDGF HIQ \KH

HYHQMR D FKIGV KRVSABD DURQ

,Q FRDERIMRQ Z W RKHUFRP SDQHV WH 6P I3 * URXS V BSRW \KH ) HP P HV #1 XP AEITXH

| RXQEDVRQ VR DMDPWDQG UHBIQ Z RP HQ 1Q QLI MICFDUHHY 6 IQFH W IGQF ISVIRQ P RUH \WDQ

MGHONV KDYH EHHQ WDFKHG KHSIQ) \R SURP RM QY MV/W DQG FRP EDWV MHRWSHY  7KH

|RXQEDMRQV SUP DIV DPURQV [QFOIGH

. 3URPRIQY WUMRUDOIQM® HFH 1Q DF IRQ \R V BB IQUIMY N' DFIRW \KH HQIWH ) UHQRK
\MURRY

. ,QOHFIQ) DQG DPSO\IQJ SXEGF SRIFHV RY W \WH GQ WP \R V SSRWJIXICDGFH
HGXFDMRQ YRFDWRCDOADIQQ] HP SB& P HOWVDQGV RIDAGFRV RQ

. &RP EDWQ) IMUHRIVSHY B IURP SUP DU V RRRO

. ( KDCAQ) \WH DWIDAHCHW R GJ MBOADIQQ] SURIWDP VARWA] [URP P IG3B1 V KRRO
: HERP 1QJ IXWWUH IHP DBl GJ MUCBUR HW IRCDY

) XUKHP RH VIQFH HDW® DQG FROMXIQ) \WURXIK \WH 6P 1BI * URXS KDV EHHQ D
VSRQVRUR &R Z KHHBKDIUIHQFHY / XGRYIE / HP RCH DQG %4UDQCD 9IGAE 7KHV HER KUK G 19
DWOMA HP ERG. \WH YDOHV Rl GYHWAW DQG FIMY HQVKLS MURXI K VSRW



7SGEP SQQMI RX

(MWEFMPMX]

) RUVHYHIDO HDWY QVDELDV IQFOMRQ KDV EHHQ D SURIMW DV P B! H KDYH V WKPMUHG RXU

QVDEIOW SRTF B\ FUHDIY D GHAFDWG FRP P WikH DQG DSSRQIQI QY BIOW BHHHOW : H

DOR OXQFKHGDQ $PURY' IDIQRVY Z WK $.JHILSK VR EFWHULQAMI UDWM DQG UABIQ HP SB HHV

ZI\W QVDEIMY 7KLY ZRIN FX® ICDMG [Q 0 D, ZM WH VIQQ) R D \MWH\ HDU

DSSURYHG FRP SDQ. DJ UHHP HQWQ IDYRUR! IGFGV RQ DQG @Y MV\W DSSTDEGH R RXUBUHY W

HOM 6P IBl) UDQFH

$V SDWR WLV P RP HOXP  Z H KDYH GHICHG D URDGP DS V WXF YUHG DIRXQG

. $GMW HOAR ZRIQI FRQAURQY ,P SBP HQID VSHF ILE DAYV FVHQN \BIBRUHG \R \KH
IQAYIGXDAQHHGY R HP SB HHV Z WK QY BIOWAV

. 7DIQQ) DQG DZDHQHW ' HYHBSIQ) WDIQQ) DQG DZ DUHQHV V IQUDWY N IRU DO
HP SE\ HHV \R SURP RM D FXGMUH R! LGF XMRQ DQG UV SFW

., QFOMYH UWHFUXUWR HQW P SBP HOMY IQF XOAYH KILUQ) SWDFWE N DIP HG DWIP SIRYIQ)
QYHWIW DQG UHSUHVHQIMRQ Z LKIQ 6 P LB

. 3HYRQDO HG VXSSRW( WIEQKIQ) D SHYRQDD HG VXSSRWA V MP IRUHP SB HHV Z I
QVDEIOMV \R DAWMAKHP \WURXJ KRXWKHUSUR HV YRQDGFDUHHWY

. 3DUHVKISV Z W WH SURMAWG DQG DEDSWMG ZRIN VHFRU (6$7 ($ ' HY ISl
VXEFROADAUQY) RSSRWNQUH DQG RIHIQ) HP SB HHV WH FKDGFH \R SDWFISDM 1Q
FRODERDIWYH RSHQVRXUFH SUIRWFW WDW SURP RM WH IQFXMRQ R SHRS®I Z W
QVDEIDNY



7SGEP SQQMI RX

(MKMXEP EGGIWWMFEFMPM X]

© H EHOHYH \KDADFFHW \R QI MIOME KRBJ\ 1V D IXQEDP HQEOW KW7 KDWY ZK\ ZH DU
FRP P WG R GAMJQQ) Z HEVIWV DQG QI MBODSSTDMIRQY \WDWFRP SO Z W \WH KLIKHY W
DFFHVWIELOV MBQEDWBY IQFOGEQ) WH © HE &ROMOASF FWEIDW * XIGHIHY : &$* %
IOMI DI WHVH SUGAS®N IURP \WH GHVIQ SKDV HZ H HQV XH WDWRXU G MOV RMRQY
DUH DFFHVMIEGI R \WH O HWWQXP EHUR XV 1Y/

7R JXDUDQMH \WH TXDOV DQG HIHRAIYHQHW R RXUDF IV \EGI VROMRQY ZH SURY @&H RXU
HP SB\ HHV Z W FRQIDXRXV DFFHW \R VSHFE DO HG WDIQQ) RQ GJMIODF FWEION 7KLY
WDIQQ] D@ZV RXU WDPV \R B\ IQRWP HG DERXWEHV WSUDF MV DQG \WH QWM W

GHYHBSP HQW [Q DFFHVWIELOW

' LJMUODFFHWIELDN QRARQD HQKDGQF I XVHU H SHUHQRH DQG VM SHURWP DQFH EXWDY R
FROUEXWV \R UHGXAQ) WHUHFRBJ IE P SDPWVWHUE\ SURP RIQY P RUH V X/ AQDE®I DQG

VXMIACDE®! QDYLI DURQ
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SVEMRMRK ERH 4VSJIWWMSRETF

$V SDWR D VXVBIGDE®! GHYHBSP HQADSSURDF KDIP 1Q) \R HQKDQF Q) DQG YDAIQ) KXP DQ
FDSMBO 6P 1B ) DQFH IQYHWMG QHDUD R W SD\ IRDIQ 10 WH WDIQQ) R W
HP SB HHV 1Q REHUWR DEDSWKHUWNG \R HFRQRP [E DQG \MF KRB IEDCF IDQIHV DV Z HD
DV \R P DIQEIQ DQG SURP RM \WHU HP SB\ DELOV ,Q R HP SB HHV EHCHILNG
IRP \WDIQQ) DRYMEV RQ YDURXV \RSIEV \MF KJE [ P DQDIHP HQW SURWIF \R? DQDJ HP HOW
OQXDIHV FROFKIQ] DQG SHYRQDOGHYHBSP HOV  DQG RYHU KRXY R WDIQQ)
Z HH SURYIGHG GXUQ) \WH \ HDU ,Q SDUD@IO Z H KDYH AHQI WHCHG RXUIQYHY RVHOAQ
VHOWDIQQ) SOMRIP V VXFK DV 8 GHP\  HQDE@Y RXUHP S@& HHV \R WDIQ 1Q D 1®f IE®I DQG

VXVBICDE®I P DQQHU

- MWKIQBP 1B * URXS - RE DQG & DUHHUO DQDUHP HQW* (33 1V DQ HWHQIDCBI@MUR RXU+ 5
WIDAMI\ WSIRYIGHV FRQFUMM \RRY \R KHS HDF KHP S® HH EXIG WHU F DHHUSDW 1Q D
FROADQ® HYROIQ) HOQYILRQP HQW 61QF H ZH KDY HXSCDMG RXU IRE UHHUHGF H
IWDP HZRIN VR EHWHU UHOFWRQ WH JURXQG UHDOM P DS SIRHV YRQY GHIQH F DHHU
SDKZDV DQG RIHU\BIBUG WDIQQ) ( DFK IRE IV GHV BEHG 1Q GABIOZ MK W URBNV
UHVSROVEIOMN DQG D FRP SHMQR JUG D@Z Q) HDFK HP S& HH R DWHV \DQG GHY IBS
WHUWNGY

0 REIONV Z KHKHU IXQRIRQDO J HRJ UDSKIFDO RUERW. IV HQF RUDJHG DQG |DF QWG Z WIQ
6P 1BI* IRXS D@Z Q) DOHP SB HHAV R H SBUH RSSRUNQMAV \WURXI KRXVWKH RU DQl] DURQ

,IEPXL 7EJIX] ERH ;SVOMRK

$WEP B! * IRXS ZH EHTHYH \WDWIXDOV R @H DAZ RIN IV HV VRIDOR \WH Z HOEHQ) DQG
SHURWP DFH R RUUWDPV : H RIHUIG[ IEGI ZRINQ F RAMRYY IGFAQ) D HZRINQ
DJUHHP HQWV/DQG WHIXOWD RUDQ H IQMEDOHY W 1Q DEAMRQ \R \WH IQUDY N R \WH
6 RAIDODQG ( FRQRP IE &RP P WWH &6(  \R VWHQI\WHQ WDP F RHVRQ ) XUKHP RMH ZH
KDYH [P SBP HQMG D IDQJH R DAIRQY \R P RQARUDQG F R SO Z WK IQAFDRY UHDWMG R
ZRINQ) KRXW DQG ZRWN@H EDDQFH IQFOEQ) WP HVKHHW  DQQXDODQG SUIRIHV \RQDO
UHYEZV BGDYH GRCDIRQ SRIFIHV D SDUHQBOJIXIGH DQG REFXSDMRQDOKHDAN F K NXSV
7KHWH IQUDIYHY DIP \R FUDW D EDOGF 16 HQR DEGI DQG P RIYDUQY Z RN HOYLRGP HQW
|RUHYHY RQH

1 C

“



/SAQEP SQQMY I RX

) XUWHP R \WH + HDWX 6 DIHW DQG: RUINQI & RQAMRQV &RP P MRQ D GHAE IMG ERG

Z \MQ\WH 6 RADADQG ( FRQRP IF &RP P WWH R 6P IB1) UDQFH DGGUHW N D@P DWAY UHDWMG

R

. 7KH DQDOWY R RFFXSDRCDOIMNY \R SUHY I9VZ RUN UHDWMG DFF GHQN DQG LayHV YAV

. 7TKHSURSRVDOR UHFRP P HQGDUMRQY DQG DWW HQW \R 1P SURYH Z RUN \DAIRQY

. 7TKH FROMEXURQ \R \WH FROIDXRXV [P SIRYHP HOMR ZRINQJ FRQAMRQY Z WIQ \KH
FRP SDQ.

7KW FRP P MMRQ SO\ VD NH  URB! 1Q VDIHI XDUEQ) \WH KHDAK DQGV THW R RXUHP S& HHV
HQUXUQ) \WDWZ RINQ) FRQAMRQY FRP SO Z WV IEDUBY DQG DUH FROIDXRXVO RSWP 1] HG

OMWXIRMRK XS ERH J)RWYVMRK
(EXMWIEGXMSR

$WF LRXSH 6P 1BI HP SB HH IHHEEDFN IV DWMH FRUIH R RXU DSSURDF K ( DF K\ HDU ZH
SDWFSDW 1Q \WWH +DSS\$W RN OEHOE\ &KRRVE\& P SDQ D Y BDE® \RROIRU
JDWHUQ) DQRQ P RXV IHHGEDAN IURP RXUWDP V' 7KLY VXY M FRY B/ N M \RSIE W X KDV
SIRHWMRDO GHYHBSPHOV ZRW HQYURPHQN FRP SHODWRQ DG UHFRIQURQ
P DQDIHP HQWVHQR P HOADQG IXQ DWZRIN DV ZHODV &65 7KWRXIK WLV IQUDIY HZH
IGHQM DUDV IRU [P SIRYHP HQV DQG P SBP HONV F RF KW DRURQY R DGRV V \WH

H SHABMRQV Rl RXUHP SB\ HHV DQG HCKDQRH WHUH SHUHQFH Z MKIQ\WH F IR SDQ

6 RFIDQ| QJ DI HP HQW2 XU& RQWMEXWRQWR WH 6" * V



RN SNLYDS B I
[ VNS P
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' HS®\ P HQWRI WH 6 X\VWILQDE®! 3 XUFKDVIQJ & KDUMU
Q 6P LBl GHS® HG IW 6 XWBICDE®! 3 XURKDV Q) & KDUMU DO QQJ MZ MY RXUF RH R
YDOHV DQG HKIEV 7KLY FKDUMU IRWP DO HV RXU FRP P W HOMR V XABICDE®! SXUF KV @
SWDAIFHY DQG UHOFW RXU G-MUH \R SUIRPRW \WH SUCASBN R &RSRIDM 6RFDO

5 HV'SROMEIQV &65 Z WIQRXUVXSSO FKDIQ

&RP P LW HQW DQG 6 XWWELQDE®! 5 HDWRQVKLSV
7KH FKDUMU RAMIHY \WWH FRP P MY HQN ZH P DN HDV ZHODV WRV HZH H SHAWIURP RXU

VXSSTHY ,\WDIPV \R HAWIEQK D V XABIQDE®!I DQG UHVSHPIXOUHDMRQY IS EHEHHQ \KH
SDUH B\ SIRPRIY VXABICDE®I SXUKDVQ SWDFMHV 7KV FKDUMU KDV EHHQ
FRP P XQEDWMG \R RXUMBNHKRTGHY 1QF XEQ] RXUVXSSTHY DQG RXU IQMEDOSXUF MQJ
\MDP V/

( [ WQVIRQ DQG ( YDXDARQRI &65 3 UDPWFHV
Q Z HH \MQGHG WLV SRTIR \R VXSSTHY DFLRW WH HQIH 6 P 1B1 * URXS ,Q DEAMRQ\R
VJIQQ] WH FKDUWAMU Z H IQARGXFHG D TXHV IRQCDILH \R DW NV WH &65 SUDRPWF i R RXU
VXSSTHY DWKH * URXS BIYHO 7 KLY IQUIDWY HDIP V VR HQV XH WDWRXUSXUFKDV N F IR SO Z W
\WH VRADODQG HQYILRQP HQOUHAVSRQY LW F MUD ZH XSKRG Z KIB! V WQIWHQQ) RXU

UHDOMRQUKLSV Z W RXUEXVIGHW SDWGHY
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